CepTtudukar 3a TbproBcka rapaHumsa - SparkVision e
Workstation Visual Assistant -

O6ww rapaHumoHHu ycnosust 3a SparkVision Workstation Visual Assistant

Homep Ha cepTucumkarta [arta Ha usgaBaHe
FapaHT / pocTaBuMK ,CMAPK BUXbBH MC* OO0, yn. ,Kpym Monos* 1, 1164 Codusi, Bbnrapus
KoHTakT 3a cepBu3 customer.support@sparkvision.tech | +359 88 518 1556 | +359 89 934 8344 | +359 87 911 3668

BeHeduumneHT / KynyBay

[oKyMmeHT 3a npoaax6a Darta Ha gocTtaBka /

npeaaBaHe
I'Ipo,quT Mopen / Koa CepVIeH HOMep / napTunaa rapaHLl,I/IOHeH CpOK
SparkVision Workstation Visual Assistant W-SV-01 24 meceua

1. AKTVIBMpaHe Ha rapaHuusaTa n LOKYMEeHTHU
T'prOBCKaTa rapaHuma 3anoyBa Aa Teve OT JaTaTa Ha [OoCTaBkKa unu npefasaHe Ha NpoaykTa, Bb3 OCHOBA Ha JIOKYMEHTa 3a npoqa)KGa n To3n CepTI/I(bI/IKaT.

Mpu npenaBaHe GeHeMLMEHTHT NOTBbPXAABa NONyYaBaHETO Ha NPOAYKTa, NoTpebuTenckaTa JOKYMEHTALMS U, KOraTo € NPUIOXUMO, MbPBOHAYanHo obyyeHne
3a ynotpeba.

Toau cepTudymkaT ce CbXxpaHsiBa 3aefHO C JOKyMeHTa 3a npoaaxGa, MpoTokona 3a npedaBaHe Ui Apyr AOKYMEHT, KOMTO MAeHTUdULMpa NpoayKTa 1 aatata Ha
npenasaHe.

2. MapaHUMOHHO n3sABNeHue n obxsat
[apaHTbT rapaHTupa, 4e NPoAYKTHT Lie CbOTBETCTBa Ha [OroBOpa, AeKnapupaHuTe TeXHUYecku creumdukaumm, notpebutenckata AOKyMeHTaums n HopmanHute
tbyHKLI,MI/I Ha nNpoayKTa 3a CpoK oT 24 Mecela OT Aatata Ha AOCTaBKa Unu npeaaBaHe.

rapaHLWIFITa NnoKpuBa nNunca Ha CbOTBETCTBME, NPON3BOACTBEHU ,ClereKTI/I, ,D,e(beKTVI Ha matepuannute n oTkasu, Bb3HUKHaNM npu HopmanHa yn0Tpe6a CbrnacHo
PBKOBOACTBOTO.

3a NOKpUTU ,Ele(beKTI/l OTCTpaHABaHETO Ce U3BbpLUBa 6e3 pasxoau 3a GeHe(bI/ILI,VIeHTa, BKIMHOYUTENHO YacTu, Tpya n HeobXxoanMUTe MoLLEHCKU UK TPaHCMOPTHU
pasxoaun 3a npueexaaHe Ha NpoAyKTa B CbOTBETCTBUE, KOraTo 3aKOHBT o U3UCKBA.

OCHOBHWTE CPeACTBa 3a 3alyyTa ca PEMOHT MK 3aMsiHa. PEMOHTUTE Ui 3aMeHUTE Npe3 rapaHLOHHMS CPOK Ce M3BbPLUBAT B pa3yMeH CPOK, KOUTO He HaABuULLIaBa
15 kaneHgapHu iHU OT yBeJOMSIBAHETO Ha rapaHTa, OCBEH ako € CKIoYeHO ApYro 3aKOHOCHOBPa3HO NMCMEHO Criopa3yMeHue.

3. Npoueaypa 3a rapaHUMOHHA NpeTeHL s

EeHerVILlVIeHT'bT yBeaomsaABa rapaHTa no nmenn, TeJ'IerOH nnn apyr pasymeH nucMeH HaduH, KaTto noco4vsa npoaykra, mogena, CepVIVIHI/IFI HOMep nnu naptugarta,
[artata Ha npegasaHe n onucaHne Ha p,ed)eKTa.

Mpu novcksaHe 6eHeUUMEHTHT NPEAOCTaBS CHUMKU, EKpaHHWN CHUMKM, CbOBLLEHUS 33 PeLUKU, HanMYH TEXHUYECKM NOTOBE 1N Apyra nHgopmauus, pasyMHO
HeobxoaMma 3a anarHocTuka.

Ako npogbiKaeBallata yn0Tpe6a MOXe fa Brown ,D,e(beKTa unun ga cb3gage puck, GGHGL*)I/ILU/IGHTBT cnupa n3non3BaHeTo Ha NpoAyKTa A0 nonyyaBaHe Ha CepBU3HU
YKasaHus.

ESHerVILlVIeHTbT npegocTtaBda NPOAYKTa Ha rapaHTa Ul NocoYeHna cepBu3 U Npeau npeaaBaHETo apxueupa Unn U3Tpmea NMYHU JaHHKU, KOraTto NPOAYKTbT
noseossABa ToBa.

4. 3aabmkeHUA Ha 6eHedmumeHTa
BeHedbuLumeHTHT n3nonaea, cbxpaHsiBa, NoYMCTBa U 3apexaa NPoAyKTa CbrMacHO PbKOBOACTBOTO U CEPBU3HUTE YKa3aHusi, CbOBLLEHM OT rapaHTa.

BeHedULMEHTHT M3Mon3Ba 3apsiAHW YCTPOMCTBA, kabenu, KOMMOHEHTY 1 akTyanusauum, npenopbyaHn uin ofobpeHn 3a NpogykTa, U He Aonycka HeoTopusMpaHa
Hameca.

EeHerVILlI/IeHT'bT WHCTanupa aktyanumsauuu, HeobxoauMK 3a noaabpXxXaHe Ha CbOTBETCTBMETO, KOraTo e I/IHCbOpMI/IpaH 3a HanNM4yHOCTTa UM 1N Ca nNpeaocTaBeHn
noaxoadwm MHCTPYKUMN 3a MHCTanupaHe.

BeHeduumneHTLT CBOEBPEMEHHO CbobLLaBa 3a HeobuyaiiHa paboTa 1 CbaeicTBa pa3yMHO Mpu ANarHOCTHKa, BKIHOYUTENTHO Ype3 NpefocTaBsHe Ha AOCTbM 40
npoaykTa n HeobxoammaTta TexHudecka nHgopmauums.

5. Cutyauum, KOUTO He ce NMOKpPMBAT OT rapaHumsATa

[apaHumMsiTa He NOKpMBa AeDeKTU UMK LLETU, NPUYUMHEHN U3KIMTIOYUTENHO OT HeMNpaBunHa ynotpeba, HeBPEXHOCT, MHLMAEHTU, MeXaHUYEeH yaap, TEYHOCTH,
EeKCTPEMHU TemnepaTypu, HeNpaBuITHO CbXpPaHeHWe, BbHLUHWM CbOWUTUSA UK HenpeoaonuMa cuna.

lapaHumMsiTa He NoKpYBa HaMecu, PEMOHTU, MoaMMUKaLMK, OTKIIOYBAHE, MHCTaNauUUs U AEMOHTaX, U3BbPLUEHU OT HEOTOPU3MpPaHU nuua, U3rnon3BaHe Ha
HeopuUrMHamnHM KOMMNOHEHTU N NpemaxBaHe/noBpexaaHe Ha MAeHTUMMKALMOHHN efleMEeHTU Ha npoaykTa.

He ce nokpuBaT HopMasiHO U3HOCBaHE, KOHCYMaTWBU, KO3METUYHW YBPEXAaHUs, KOUTO He BNUAST Ha paboTaTta, HopManHo HaMarsBaHe Ha kanauuteTa Ha
GaTepusita npu ynoTpeba, 3aryba unu kpaxba Ha NpoadyKTa, OCBEH ako ca NMPUYMHEHU OT NUMNCa Ha CbOTBETCTBUE.

He ce nokpvBaT HanMYHOCT Ha MPEXW, YCNyr1 Ha TPETU CTPaHM, akayHTW, onepaLnoHHN CUCTEMMW, CbBMECTUMU YCTPOMUCTBA UN BLHLUHO 06OpYaABaHE, OCBEH ako
npuyMHaTa e NnokpuT AedekT Ha npoaykTa.



6. [lnarHocTUKa U HEMOKPUT cepBU3

Ako crnep AvarHoctuka ce yCTaHOBU, Ye ,Ele()beKT'bT He Ce NoKpuBa OT rapaHumaTa nnu 4ye He e Hanuvue ,qeq.)ek‘r, rapaHTbT MOXe Aa yBeaomu 6eHed)mu,|/1eHTa 3a
pasxoauTe 3a AMarHOCTUKa, TpaHCNopT, BpbLUlaHe Ui n3BbHrapaHUMOHEH PEeMOHT.

Bcekv nnateH peMoHT ce 13BbpLIBa CaMo Creq NpeaBapuTenHoO npuemaHe Ha oepTarta oT 6eHedUUMeHTa, C U3KMIOYEHNE HA MUHUMATHUTE OeiCTBIS,
HeobxoAMMK 3a AMarHocTuKa.

3ameHeHuTe YacTu unm npoAyKTK Morat Aa 6baaT HoBU, OGHOBEHU UK d()yHKLI,VIOHaJ'IHO €KBUBAreHTHWU, Npun cna3BaHe Ha 3aKOHOBUTE U3UCKBaAHUA U 6e3
HamarnsaBaHe Ha npaesaTta Ha 6eHECbVIL|I/IeHTa.

7. OrpaHM4eHnA Ha OTTOBOPHOCTTA U 3aKOHOBM NpaBa

[1OKOMKOTO 3aKOHBT NO3BOSISIBA, OTFTOBOPHOCTTA HAa rapaHTa Mo Ta3u rapaHuus e orpaHnyeHa 40 PEMOHT, 3aMsiHa Unu APy 3aabiHKUTENHU CpeacTBa 3a 3alumTa 3a
NMOKPUTUS NMPOAYKT.

[apaHTbT HEe HOCU OTTOBOPHOCT 3a KOCBEHM 3aryGu, MpomnycHaTh nonau, 3aryba Ha AaHHu, NpekbcBaHe Ha AeHOCT, NPeTeHUMN Ha TPETV Nuua Unu Bpeau,
NPUYMHEHN OT U3NON3BaHe Ha NPoayKTa B NPOTUBOPEYME C PbKOBOACTBOTO, OCBEH KOraTo TakoBa OrpaHuyeHne He e pa3peLleHo oT 3akoHa.

Ta3sun Tbproecka rapaHums He U3KMOYBa, He orpaHnYaBa U He 3aMeHs 3aKOHOBUTe NMpaBa Ha beHeduLMeHTa No 3akoHOBaTa rapaHuus 3a cboteeTcTBue. Npu nunca
Ha CbOTBETCTBME Ge3nnaTHUTE 3aKOHOBM CPeACcTBa 3a 3alMTa ocTaBaT HedacerHatu oT To3u cepTudukar.

MmMe, ANbXKHOCT, NoAnMe 1 neyat Ha npencraBuUTena Ha rapaHTa I'Iombp)K,qume oT 6eHe(*)I/ILU/IeHTa 3a nonyyaBaHe Ha NpoaykTa, FIOTpeGVITeJ'ICKaTa
AOKyMeHTauua u 1o3n CepTI/leMKaT
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